Job description
Post: Craft Product Co-ordinator 
Reporting to: Head of Product Development
Main purpose of job

Supporting the Head of Product and to ensure the timely delivery of a wide range of high quality innovative craft products from creating concepts to briefing and liaising with designers and purchasing, through manufacture to product delivery. 

To provide great quality control whilst ensuring all are delivered on time and within budget.
Main duties
1. Co-ordination of the concepts, specifications and ordering of a wide range of products for subscription kits, ensuring variety, value for money and diversity, delivering what the market wants.

2. Ensure adherence to the critical path for all products.

3. Organisation of the planning process and efficient communication with all stakeholders ensuring all deadlines are met.

4. Produce accurate and timely briefs for product and packaging requirements and communicate to designers to ensure the most economical use of resources.

5. The testing and quality control of all manufactured products within your remit to the highest standards within agreed service levels.

6. Creative input with new ideas for brands and product ranges.

7. Support the Head of Product and other Craft Co-ordinators as required.

8. Liaison with the purchasing department to ensure budgets are adhered to and product arrives on time.

9. Liaison with the marketing department and editors to ensure printed material is correctly produced on time and that products are promoted on all available channels.

10. Briefing of design teams to ensure high quality, varied samples are produced and deadlines are met.
11. Be aware of trends in the marketplace, on craft TV and social media, communicating these to the team.
12. Ad hoc support of the company’s goals in various projects when required.
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